
Genetec 
Clearance
Simplify case management and speed up investigationsCollaborative investigation management

The increase in evidence gathered from surveillance 
systems, body cameras and civilians can help solve 
crimes. However, it also presents new challenges for 
the investigation process. With a digital evidence 
management system that facilitates collaboration 
between security departments, outside agencies, 
and the public, you can overcome these issues and 
speed up investigations in a cost-effective manner.
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Get access to the data you need in multiple  
formats and from different sources and  

applications, all in a centralized location.

Maximize productivity with automatic 
video conversion, redaction and advanced 

search and classification tools that are  
accessible on any device.

Save on courier costs and easily collaborate  
with an unlimited number of users, both inside  

and outside your organization. Add users to  
a case at no additional cost.

Close cases faster with a simple application  
that helps you manage crucial information  

while maintaining the chain of custody.

See the bigger picture with all  
your evidence in one place

Help your team work  
smarter from anywhere

Engage with other agencies  
without delays or shipping costs

Operational excellence from 
collection to case closed 

How Genetec Clearance can help
Genetec Clearance™ is a simple, secure, and flexible investigation 
management system that facilitates collaboration to help you close 
cases faster.



   Stay compliant

Open API integrates to 3rd 
party systems, including 
body-worn cameras, 
surveillance platforms  
and CAD/RMS systems.  
 
Customizable and searchable 
meta data, such as tags, 
case titles, description and 
locations. 

Map-based search of geo-
located evidence and map 
marker clustering for a 
cleaner search.  
 
 
Share with the click of a 
button and grant access to 
both internal and external 
stakeholders.  
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Automatic conversion of 
video to MP4 eliminates  
the need for a separate  
video player.  
 
 
Compatible with different 
types of digital evidence, 
including images, video, 
audio, and PDF. 

Privacy protection with 
redaction of sensitive 
information from video. 
 
Retention policies for  
cases and files help reduce 
human error.

Audit trails help track 
internal and external user 
activity to ensure the chain 
of custody is maintained. 
 
Integration with Active 
Directory to authenticate 
users and manage system 
access.

CJIS and FedRAMP 
compliant with AES-256 bit 
encryption and SHA-256.  
 
Rely on a scalable and 
secure solution that delivers 
99.9% uptime and includes 
automatic updates to keep 
you up to speed in today’s 
digital world.



Contact us
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Genetec Clearance plans

Start collaborating and closing cases faster with the Genetec Clearance edition that best suits your needs.

Plan 25 Plan 200 Plan 600 Plan 1000

New cases per month  25 200 600 1,000

Included storage (GB) 600GB 3,000GB 7,500GB 15,000GB

User & guest accounts Unlimited

User management & 
permissions

• • • •

Automatic retention 
policies

• • • •

Map-based search • • • •

Video redaction • • • •

Support & software 
updates

• • • •

Authentication 
with Organizational 
Account*

— • • •

API access — • • •

Custom domain name — — • •

• Included

*Organizations can federate their Active Directory (AD) user identities through Microsoft Azure Active Directory or any provider 
supporting the OpenID Connect standard

Optional: Body camera connections are available for all plans. Geo-redundant storage is optional for Plan 600 and Plan 1000.

45-day trial
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Sign-up today at genetec.com/tryclearance


